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SUMMER 2012 / ENERGY FOR ALL

SUSTAINABLE
NORTHAMPTON
Planning for an 
Energy-efficient Future
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Imagine our community … our world … with no one left behind. 

Prakash Laufer 
Publisher

For 18 years Prakash and his wife, Jody Wright, were 
the owners of Motherwear, a catalog company for 
breast-feeding mothers in Northampton. He is one 
of the founders of Pioneer Valley Local First, a long-
time board member of United for a Fair Economy, 
and now helping to organize the Economic 
Democracy Conference in Madison, WI in October 
of 2012 (see the ad on page 20). A dancer, medita-
tor, and yogi, Prakash has lived in Florence for 26 
years and raised his family here. He and Jody have 
5 grown daughters (4 of whom were adopted from 
around the world) and 2 grandchildren.

In a nutshell, this is the underlying theme of Let Us Move 
Together – the collective spirit and working group behind 
Together Northampton. 

In keeping with this spirit, Together Northampton is being 
mailed for free to every home and every business in all of 
the communities that are part of our city.

This is our second issue, Energy for All, created in partnership 
with the Northampton Energy and Sustainability Commission. 
For our first issue, Food for All, we partnered with Grow Food 
Northampton. The themes of future issues will include:  Arts and 
Culture for All, Health Care for All, and Housing for All, in addition 
to new issues of Food for All and Energy for All.  

Here are some of the key ideas that have inspired me over the 
years and led to the development of  Let Us Move Together and 
Together Northampton:

The Economic Bill of Rights envisioned by Franklin 
Delano Roosevelt

Gross National Happiness, a movement, which envisions 
our goals to be the happiness and well-being  
of our community and nation

Economic Democracy, a movement, which seeks to 
manage our economy democratically for the well-being  
of all instead of for the benefit of a few

Erica Silber 
Editor and Writer

Erica is a freelance writer and editor, specializing 
in non-profit communications and grant writing. 
She also offers constructive criticism and editing 
for writers of all kinds. Erica fell in love with the 
Pioneer Valley and moved here from the Boston 
area two years ago. She is currently writing her first 
novel and enjoys dancing, hiking, beading, yoga, and 
meditation. 

Seth Gregory 
Designer

Seth runs an independent design practice focused 
on making professional design work accessible to 
non-profit organizations and small businesses in the 
region. He has also been able to employ his design 
talents in a meaningful way as a member of the 
Board of Directors for Grow Food Northampton. 
Seth lives in Northampton with his wife, Angie and 
three young children. He enjoys cooking and gets a 
break from his work by playing soccer and basketball.

My dream is for Together Northampton to highlight and encourage 
the many ways in which our community is working in coopera-
tive, collaborative, and democratic ways to meet life’s basic neces-
sities and improve the happiness and well-being of all. I hope this 
resource guide will help our community become more informed 
about and engaged in the great work our neighbors are leading and 
inviting us to join.

We are very happy to work with the Northampton Energy and 
Sustainability Commission to bring you this issue of Together 
Northampton: Energy for All.  

Warmly,    

Prakash Laufer 
Publisher

Share your work  
with the community
This mission-based resource guide is made possible by 
funding from our community partners and advertisers. If 
you are interested in supporting future issues by purchas-
ing space to tell our community about the local work you 
do, please contact me at prakash@letusmovetogether.org 
or (413) 478-1241.

LetUsMoveTogether.org

FROM THE PUBLISHER
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Dear Readers,

We each take our own personal steps toward greater energy 
conservation, but we can only reach our ultimate goals as  
a community. Imagine a city in which homes, businesses, and 
municipal buildings are far greener than average, a city in which 
the need for cars is reduced, and hybrid and electric cars are 
common for both personal and municipal use. Imagine a city full 
of people walking or biking everywhere we need to go. This is 
tomorrow’s Northampton and we are well on our way.

All this change is driven by community members like you,  
and the engine is Northampton’s Energy and Sustainability 
Commission (NESC). When I began my first term as Ward 4 City 
Councilor, I was thrilled by the opportunity to serve on NESC. Two 
years later, as I begin my second term, I continue to be inspired by 
all the progress we are making together, and humbled by all I have 
yet to learn. 

Opportunities for sustainability and energy conservation 
abound. There is so much we can do! NESC offers this publication 
as an exciting overview and introduction to all the possibilities.
Where to start, you might wonder. You might try what I just 
did, call Mass Save to get the wheels turning for a home energy 
assessment (go to page 18 for the article).  Thanks to that one 
phone call, I just spent an eye-opening two hours with an energy 
expert and am on the path to using less energy in my home and 
saving money in the process. What a compelling combination!

While my own learning curve continues, I am repeatedly awestruck 
by the knowledge, commitment, and innovation surrounding 
me on this Commission. You will discover the same from the  
following pages. 

This is your community, and it is something to be proud 
of. So thank you for joining us in taking care of ourselves, our 
environment, and our future generations. Read on to get inspired, 
and remember – small or large, EVERY effort adds to the whole, 
and EVERY effort counts.

Sincerely,

Pamela Schwartz 
Ward 4 City Councilor

COnTEnTS

SUSTaInaBLE nORTHaMPTOn  4
Sustainability is a high priority in Northampton – 
in fact, it is the focus of the City’s Master Plan.

ELECTRIC CaRS In nORTHaMPTOn 10
Do you want to drive an electric car? Northampton 
has just received grant funding to be part of an 
Electric Vehicle Charging Corridor that will allow 
electric vehicle (EV) drivers to park and charge cars 
along Route 91.  

nORTHaMPTOn LEadIng THE Way  12
Massachusetts just deposed California as the 
number one state for residential energy efficiency 
programs, and Northampton is leading the way in 
Massachusetts.  

MaSS SavE     18
The Mass Save® Home Energy Services Program not 
only performs free home energy assessments, but 
offers programs to make improvements cheaper or 
even totally free. 

SOLaR POWER FOR HOMES  
and BUSInESSES    22
Maybe your roof, driveway, or parking lot gets a 
warm wash of sunlight for several hours a day. Would 
it be practical to harness that power with solar 
panels?

PaCE: EnERgy EFFICIEnCy FInanCEd  
By FUTURE SavIngS     24
We want to go green for the environment and we 
know it saves money over time, but what about the 
obstacle of up-front costs?

dO-IT-yOURSELF EnERgy EFFICIEnCy 26
Northampton’s Center for EcoTechnology (CET) 
is now offering a workshop series on how to 
make do-it-yourself storm window inserts called 
“Winserts.” 

COMMUnITy PaRTnER PROFILE 
& RESOURCE LIST    30

FROM THE nESC



Together Northampton | LetUsMoveTogether.org4

SUSTaInaBLE nORTHaMPTOn
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Sustainability is a high priority in 
Northampton – in fact, it is the focus  
of the City’s Master Plan.
The Sustainable Northampton Comprehensive Plan was passed in 
2008, and some of its goals are to “significantly improve energy 
efficiency in city buildings and programs, reduce greenhouse gas 
emissions, and encourage conservation and use of alternative 
and renewable energy resources throughout the community,” 
and to “make the city increasingly more walkable, bikeable, and 
transit-oriented.” 

Northampton has won state-
wide recognition for our 
sustainability work. We are 
an official Cities for Climate 
Protection city and in 2010 
became one of the first 
cities to earn the status of 
Massachusetts Green Community, making us eligible for large 
sustainability grants and cutting-edge advancements. In the 
same year, the Commonwealth presented us with the Leading 
by Example Award for clean energy and environmental quality 
achievements. In addition, Northampton has recently completed 
the construction phase of the $6.5 million energy efficiency 
improvement project, which will reduce total municipal energy use 
by 20% annually, and CO2 emissions by 3,228,049 lbs/year.

SUSTAINABLE
NORTHAMPTON

gOaLS
of the

Sustainable Northampton 
Comprehensive Plan 

Northampton is an 
official Cities for Climate 

Protection city and received 
a Green Communities 

Designation in 2010

IMpROvE ENERGy EffICIENCy IN 
CITy BUILDINGS AND pROGRAMS

REDUCE GREENHOUSE  
GAS EMISSIONS

ENCOURAGE CONSERvATION AND 
 USE Of ALTERNATIvE AND 

RENEWABLE ENERGy

MAkE THE CITy MORE 
WALkABLE, BIkEABLE, AND 

TRANSIT-ORIENTED
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A dedicated team of specialists works for the City to bring our 
sustainability plan to life. Chris Mason, Northampton’s Energy and 
Sustainability Officer, has been in office since 2007, and in 2011 
his outstanding environmental and energy leadership earned him 
the Leading by Example Award for individuals. The Northampton 
Energy and Sustainability Commission (NESC) has been operating 
since 2008. Our sustainability plan includes objectives, actions, and 
metrics for greenhouse gas reduction, increased energy efficiency 
and renewable energy use, green building design and construction, 
waste reduction and recycling, reduced toxic chemical and product 
use, and water conservation. Read on to learn about the multitude 
of changes greening Northampton.

REnEWaBLE EnERgy

WaSTE POWER 
Northampton’s 800 kW landfill produces enough gas to elec-
trically power 528 energy-efficient homes, and the sale of gas 
earns revenue for the City. The facility went online in 2007, and 
its effect is like reducing consumption by 3,828,533 gallons of 
gasoline every year. That much gasoline would have an energy 
content of 474,738 MMBTU, over 4 times the municipality’s total  
energy use.

SOLaR POWER
In 2006, the City 
installed a 10 kW solar-
electric array on the roof 
of JFK Middle School, 
producing enough 
energy to power 6 class-
rooms, almost half of 
the second floor. Solar-
electric pay and display 
parking meters were installed downtown in 2007; they give the 
added benefit of reducing meter collection costs. In 2010, a 13 kW 
solar-electric array was installed at James House Learning Center. 
It has generated 25,650 kWh since it went online, and reduced 
emissions by 32,602 lbs CO2. In the same year, the City installed 
a 108 kW photovoltaic array at Smith Vocational and Agricultural 
High School, which students are now using in renewable energy 
coursework. This project is funded by Clean Renewable Energy 
Bonds and a Green Community Grant. Revenue from the array 
will be used to fund municipal energy efficiency projects. This past 
year, the City changed its zoning regulations to make it easier to 
get a permit for new photovoltaic panels on roofs and over drive-
ways and parking lots (see the article on page 22). Solar panels are 
now a common sight in Northampton.

Read the Sustainability Plan at
www.northamptonma.gov/aboutNorthampton/
Sustainability_Plan/

See the Sustainability Commission’s 
meeting agendas and minutes at
www.northamptonma.gov/energyresources/
NESC/

WanT TO LEaRn MORE?
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PUBLIC vEHICLE USE 

BUSES   The Transit Committee is enhancing bus stops  
and plans to build a park-and-ride lot.

ZIpCARS   Smith College, aided by strong zoning 
incentives from the City, has introduced Zipcars to be  
shared by people who need cars only occasionally.

TRAffIC fLOW   New roundabouts will decrease 
emissions from idling cars.

ELECTRIC vEHICLE CHARGING STATIONS  
Ten EV charging stations will be installed downtown  
during 2012.

Pedestrian-scale living reduces a city’s 
vehicle miles traveled, need for new roads, 
and general  energy footprint. 
Plus, it makes the city a nicer place to live, work, and visit. 
Northampton’s Transportation Plan calls for improvements to 
support bicycle and pedestrian traffic. Our Master Plan calls for 
the development of downtown amenities, which will increase 
the attraction of urban living and decrease residents’ incentive 
to drive elsewhere. Taller office buildings are allowed downtown, 
and Kollmorgen has been encouraged to stay in the former 
State Hospital, allowing employees to walk to work instead of 
commuting to a suburban office park in Holyoke. Use of buses, 
Zipcars, and electric cars is also encouraged, and the City is 
working on reducing municipal vehicle emissions. 

BICyCLE- and PEdESTRIan-SCaLE LIvIng

NEW INTERSECTIONS   have been designed to be  
bicycle- and pedestrian-friendly.

NEW BIkE LANES have been created to serve an 
additional 10% of the population.

ExpANDED RAIL TRAILS provide a non-motorized 
transportation system for 65% of the population.

BIkE pARkING has been increased by 140 new bicycle 
parking spaces.

BIkE LOCkERS 12 new bicycle lockers have  
been installed.

SUSTaInaBLE nORTHaMPTOn

TRanSPORTaTIOn
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MUnICIPaL vEHICLE USE

HyBRID vEHICLES fOR DpW  The Department of 
Public Works now uses two high-efficiency Ford Escape 
Hybrid vehicles.

HyBRID AND ELECTRIC vEHICLES fOR fIRE 
DEpARTMENT  The Fire Department has committed 
to using hybrid passenger vehicles and purchased the first 
one in 2010. It has also set aside funds to purchase an 
electric Nissan Leaf as its new inspection vehicle.

EffICIENT METER-READING vEHICLES   
Meter-reading vehicles have been downsized from 4-wheel 
drive to more efficient 2-wheel drive vehicles.

ANTI-IDLING pOLICy  The City has adopted an  
anti-idling policy for all City vehicles.

pEDAL pEOpLE  The City contracts with Pedal-People 
to collect downtown trash by human-powered bicycle 
instead of by diesel-powered garbage truck.

HIgH-OCCUPanCy aREaS

The City preserves open space in areas which are environmentally 
sensitive or in which development would be highly car-dependent. 
Instead, higher density housing such as the new Village Hill is 
supported within walking distance to downtown. To increase resi-
dents’ incentive to avoid driving, Village Hill’s efforts include an 
improved bus stop, access to zip cars, and a contribution to the 
Route 9 Transportation Management Association, which funds 
programs such as guaranteed rides home. Smith College’s strate-
gies include payment for students choosing not to drive, increased 
on-campus parking fees, contributions for park-and-ride lots, and 
Zipcar access. 

indigo
WHOLISTIC HEALING CENTER

massage

acupuncture

acupressure

craniosacral therapy

reiki

Low-Income Clinic
feel better and afford it too!
Monday 4-8pm
Wednesday 9am-12pm
sessions are $25 for 30-45 minutes
each session is tailored to what you 
need to help reduces your stress, 
tension or health concerns

45 Main St
Florence

413.584.9993

SUSTaInaBLE nORTHaMPTOn
pe

da
lp

eo
pl

e.
co

m

TRanSPORTaTIOn



Together Northampton | LetUsMoveTogether.org8

gREEn BUILdIng

MUnICIPaL BUILdIngS 
The City of Northampton promises that all new and renovated 
City and school buildings will meet environmentally-friendly 
LEED certification standards and incorporate renewable 
energy wherever possible. Energy use in municipal buildings 
has been tracked since the 1990s, and energy assessments 
of City and school buildings are ongoing, with an eye toward 
possible improvements. The parking garage, wastewater treat-
ment plant, two school buildings, and the DPW Highway 
Division buildings have recently been converted from oil heat 
to cleaner-burning natural gas. The new Senior Center, built 
with geothermal heat pumps to reduce its need for natural gas, 
received a Silver LEED rating, and a new police station meet-
ing LEED standards has just been completed.

BUSInESS and RESIdEnTIaL BUILdIngS 
To encourage businesses to adopt environmentally-friendly 
building standards, the City presents informal annual recog-
nition to any businesses that take the initiative to go green. 
Northampton is also starting several programs to help business 
owners, homeowners, and landlords green their buildings. In 
2011, City Council passed an ordinance enabling Northampton 
to begin developing a PACE program to finance green renova-
tions for owners of businesses and multi-family homes (see 
the article on page 24). Northampton Leading the Way’s pilot 
program is underway, providing free expert advice on energy-
saving renovations and financial incentives. It will be expanded 
during 2012 (see the article on page 12).  

SUSTaInaBLE nORTHaMPTOn
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Northampton has promoted 
residential and commercial 
composting for nearly two 
decades. During this period, 
the DPW has sold more than 
6,000 backyard composting 
bins and 1,200 rainbarrels. 
Currently, 310 households 
participate in the residen-
tial food waste drop-off 
program at the Department 
of Public Works. The City 
partnered with nonprofit 
GREEN Northampton to 
establish the Green Action in 
Northampton Schools project, which successfully implemented 
school waste reduction initiatives and two pilot food waste 
collection programs. Working with the Pioneer Valley Planning 
Commission and the Center for EcoTechnology, Northampton 
is establishing new commercial and institutional organic 
waste diversion programs, and also exploring opportunities to 
increase our region’s organic waste processing capacity.

gREEn BUILdIng

gREEn BUILdIng EdUCaTIOn  
In 2010, the City purchased energy-assessment tools for Smith 
Vocational Agricultural High School students to use in Home 
Building coursework. These include a blower door, infrared 
camera, smoke pen, and boroscope. 

FOOd WaSTE

LIgHTS
Lights can use up a lot of power, so Northampton has replaced 
many City lights with energy-efficient bulbs. All red and green 
traffic lights, as well as street lamps in one downtown parking lot, 
have been replaced with LED light bulbs. The City Parking Garage’s 
lights have been upgraded to fluorescents.  Combined, these light 
upgrades reduce the City’s energy use by 324 MMBTU per year. 
Next, the City plans to upgrade every street lamp in Northampton.

The DPW has sold more 
than 6,000 backyard 

composting binsPlumbing students learn about solar thermal technology from NABCEP 
(National Board of Certified Energy Practicioners) certified instructor Mark 
Wendolowski.  Photo and caption courtesy of Smith Vocational and Agricultural High School

SUSTaInaBLE nORTHaMPTOn
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 Yellow Brand 
Biodiesel.

Ashfield, MA 01330

A Product of Homestead Inc. 

BRAND

Available in Ash�eld 
and at stores.

www.YellowBiodiesel.com
800-285-4533

Celebrating Northeast Biodiesel Co. 
factory opening in Greenfield in 2012!

Prison Birth Project
the

reproductive justice for women at the 
intersection of the criminal justice system 

and motherhood
support | education | advocacy | activism training

ThePrisonBirthProject.org

LEARN MORE &
DONATE ONLINE

ELECTRIC CaRS In nORTHaMPTOn

Ev CHaRgIng STaTIOn LOCaTIOnS
During 2012, ten EV charging stations will be installed in 
four locations in downtown Northampton: two at the Parking 
Garage, two at the Roundhouse Parking Lot, two in public park-
ing spaces at the Fire Station, two at on-street public park-
ing places on Crafts Avenue, and two in a public lot at the new 
Police Station. The Parking Garage spaces will be located on the 
ground floor just inside the entrance, across from the elevator 
and stairwell leading up to the bridge to Thornes Marketplace. 
The Roundhouse Parking Lot spaces will be next to the shops 
and restaurants off of Roundhouse Plaza and the Pulchaski 
Municipal Building; the chargers here will be mounted on a single 
pedestal or lamp post. At the Fire Station on King St, two of the 
five public parking spaces will have pedestal-mounted chargers. 
The chargers at the new Police Station will be installed in park-
ing spaces dedicated to court personnel during working hours, 
but available to the general public in the evenings. All EV charg-
ing stations will be marked with clear signs and highlighted on  
City maps.

The cost of chargers and installation will be covered by the EVSE 
Grant Program, with assistance from Northampton’s DPW and 
the city electrician. All chargers will be protected from collision 
and from vehicles driving away while still connected. For safety 
reasons, electricity will not flow into a charging cord unless it is 
firmly attached to an electric vehicle. 

Do you want to drive an electric car? 
Northampton has just received grant 
funding to be part of an Electric Vehicle 
Charging Corridor that will allow electric 
vehicle (EV) drivers to park and charge 
cars along Route 91.  
At the northern end of the corridor, EV charging stations will be 
installed in downtown Greenfield and at Greenfield Community 
College;  at the southern end of the corridor they will be set up 
at the Holyoke Mall; and in the center, they will be installed in 
downtown Northampton.
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GLESUMMER RIDING CAMPS, WORKSHOPS,
CORPORATE TEAM BUILDING, AND MORE!
We are a non-traditional, non-competitive, 
women-run, experiential learning, boarding 
and riding facility that provides a safe and 
a�rming space to all those interested in 
horses and community. 

So come on down and…FIND YOUR STRIDE! ©

105 Stockbridge Rd, Hadley, MA  |  (413) 695-0470  |  fullofgracefarm@gmail.com

Leading the Pioneer Valley in Equine
Assisted Psychotherapy & Learning

www.FullofGraceFarm.org

ELECTRIC CaRS In nORTHaMPTOn
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NORTHAMPTON CHARGING STATIONS
TO BE INSTALLED DURING 2012

ELECTRIC vEHICLE gROWTH  
InTO THE FUTURE
The Northampton community has a proven record for early 
adoption of clean energy strategies, especially in transportation. 
Since 2001, when the first hybrid car became available in the US, 
Northampton residents and businesses have purchased about 40 
to 70 new hybrid vehicles each year. Hybrid cars are also popu-
lar in neighboring communities. Even if the rate of growth for 
electric vehicle purchase is a very conservative 80% less than the 
hybrid rate, and even if a mere 5% take 
advantage of Northampton’s EV charg-
ing stations, the eight public spots will 
still be operating at their maximum 
within five to nine years. At an aver-
age of three hours a charge during a 
twelve hour day, each charger will be 
able to service four vehicles a day, for a 
combined total of 40 vehicles daily. 

For several years, EV drivers will be able to power up their cars 
in Northampton free of charge. The City will add a fee only after 
electric cars become more popular or commercial paid-charging 
stations appear. Our new EV charging stations will attract elec-
tric car drivers to downtown Northampton, and will also help 
grow the clean energy movement by increasing the practicality 
of buying electric cars.

MUnICIPaL ELECTRIC vEHICLES
The City of Northampton plans to purchase at least four electric 
vehicles in the next five years. The Fire Department has already 
set aside funds for a Nissan Leaf inspection vehicle, and the 
DPW, Parking Garage, and Central Services are all interested in 
buying electric cars once the price lowers. These municipal vehi-
cles will be charged overnight, leaving the EV charging stations 
available for the public throughout the day.

For several years, 
EV drivers will 

be able to power 
up their cars in 
Northampton  
free  of charge.
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Massachusetts just deposed California 
as the number one state for residential 
energy efficiency programs, and 
Northampton is leading the way  
in Massachusetts.  
To help us create a city of energy-efficient residences, businesses, 
and municipal buildings, the model program Northampton 
Leading the Way (NLTW) will be developed with the intention of 
replicating it in other cities across the state, spreading sustain-
ability. Steve Burrington of the consulting group Serrafix, which 
helped arrange the initiative, called NLTW “a statewide first” and 
“the way of the future.”

Massachusetts boasts the best-funded energy efficiency programs 
in the country. Through NLTW, the City partners with businesses 
and nonprofits to connect people to available programs, easing the 
way to affordable improvements. Each participant’s commercial, 
residential, or municipal property will be assessed by an Energy 
Concierge, a trained expert from the Center for EcoTechnology 
(CET) who offers tips for saving energy and guidance for expedited 
access to energy-saving programs.

Going green is a tricky process. The City has taken on ambitious 
energy efficiency renovations, as have Smith College and Cooley 
Dickinson Hospital, two of its largest employers, but as Columbia 
Gas President Steve Bryant says, many small business owners 
and homeowners “don’t have time to think about these things 
unless we make them as simple as possible.” People looking to 
take advantage of available energy efficiency initiatives may need 
to meet with multiple assessors and contractors, and the process 
can get complicated. That’s where Energy Concierge services 
come in. According to Chris Mason, Northampton’s Energy and 
Sustainability Officer, “There are a lot of resources out there for 
businesses – small businesses, residents, large businesses – yet 
it takes time and effort, persistence, and having the right infor-
mation to take advantage of these programs. We saw a real need 
for someone to be a hand-holder.” An Energy Concierge has the 
knowledge to explain the options, to turn complicated processes 
into simple steps, and to tailor each plan to the unique needs of 
the individual, family, or business. Collaboration with all building 
tenants improves the efficiency of each building as a whole, magni-
fying the results. 

Center for EcoTechnology, originally named Center for Ecological 
Technology, is a nonprofit with 35 years of experience guiding 
individuals and businesses in the use of economical methods to 
increase energy efficiency and decrease pollution. “It really does 
take a partnership to get this done,” says John Majercak, Executive 
Director of CET.

We can improve our building stock, reduce our 
environmental footprint, and make our businesses 
more secure because they are more efficient.  
There is reason upon reason to do it. 

~Chris Mason, Northampton’s Energy and Sustainability Officer

nORTHaMPTOn LEadIng THE Way
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Northampton Leading the Way for businesses went into full 
swing in January 2012.  Within a month of full implementation, 
the program had helped over 50 Northampton businesses submit 
efficiency upgrade proposals to utility companies for rebate evalua-
tion, and had met with over 50 more businesses to start on assess-
ments. Each business will continue to receive Energy Concierge 
services from the initial assessment all the way through the instal-
lation process. 

NLTW for businesses is paid for by grants from Columbia Gas and 
National Grid, so it can provide free CET Energy Concierge services 
to Northampton commercial property owners. If recommended 
upgrades are basic, contractors come in and perform the work with 
no expense or extra effort required from the business. For more 
customized or advanced renovations, the business is connected 
with the best-available programs, financing options, and rebates to 
lower the expense of contractor work.

The Center for EcoTechonology, Greater Northampton Chamber 
of Commerce, and the Business Improvement District have been 
contacting local businesses since last fall to offer energy assess-
ments. However, you do not need to wait to be contacted in order 
to join the program… all you need to do is ask.

an EnERgy COnCIERgE WILL…

EDUCATE AND ADvISE yOUR BUSINESS  
on energy rebates, incentives, and available  
financing options. 

WORk WITH TENANTS, pROpERTy OWNERS, 
AND pROpERTy MANAGERS to address energy loss 
both building-wide and within individual businesses.

HELp MAp OUT pLANS Of ACTION to implement 
energy improvements on timetables that fit the needs and 
capacity of each business. 

ANSWER qUESTIONS about potential energy 
improvements, work scope, costs, and cost effectiveness. 

BE THERE EvERy STEp Of THE WAy to help 
navigate the world of energy assessments and available 
financing and efficiency incentive programs.

BUSInESS BEnEFITS 

INCREASED CUSTOMER COMfORT 

REDUCED ENERGy BILLS 

A “GREENER” BUSINESS 

SECURED UTILITy REBATES 

fINANCING THAT fITS yOUR SITUATION 

ExpENDITURES SHIfTED fROM ENERGy 
COSTS TO BUILDING IMpROvEMENTS 

To learn more or sign up your business or 
commercial property, contact CET’s  
Jenn Cranshaw Parsons at (413) 727-3142

FREE EnERgy aSSESMEnT 
FOR yOUR BUSInESS

nORTHaMPTOn LEadIng THE Way

gREEnER BUSInESSES
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Improved home energy efficiency reduces 
utility bills and increases the comfort, 
durability, and value of a house. 
Northampton Leading the Way for homes, funded by a grant 
from the Barr Foundation, offers free Energy Concierge services 
to all interested residential property owners and managers in 
Northampton. It particularly targets electrically heated houses, 
for electric heat is not only the most expensive and least effi-
cient, but carries the worst carbon footprint. 

The NLTW pilot began at the end of September in the area near 
Ryan Road School in Florence, where many residents have elec-
tric heat and higher electricity bills. Residents were informed of 
the program at the “Warm Community Gathering,” co-hosted 
by Ward 6 City Councilor Marianne LaBarge and then-Acting-
Mayor David Narkewicz and held at Ryan Road Elementary 
School.  The very next week, the first home energy assessments 
for NLTW’s residential program began. Participants are now 

making improvements and enjoying recommended Massachusetts 
programs (such as Mass Save, article on page 18).

According to Laura Biddulph, CET 
Community Outreach Specialist 
for the Pioneer Valley, the average 
residential participant may enjoy 
annual savings equivalent to not 
paying for the coldest month of 
winter heat. The state has a program to help make these improve-
ments easily affordable, and even offers access to 0% interest 
financing to ease the burden if a larger project is needed.  Many 
homeowners save $350 to $500 annually in reduced utility bills, 
and these savings often exceed the costs of implementation within 
three years, or even within just one year.

You can spend $20,000 and remodel your kitchen, and in 20 years you’ll have an 
outdated kitchen. Or, you can spend a few hundred dollars making use of some 

wonderful programs that we have access to in Massachusetts, and in 20 years your 
home will still be warmer, more comfortable, and more valuable.

~Laura Biddulph, CET Community Outreach Specialist

Many homeowners save 
$350 to $500 annually 

in reduced utility bills

Energy For All
8” w x 2.5” h color

Call 413.549.7919 for a FREE CONSULTATION

I N T E G R I T Y
DEVELOPMENT & CONSTRUCTION, INC.

Whole 
House 
Energy 
Upgrades

 Reduce your energy costs and increase your comfort
•  Create a continuous thermal envelope by upgrading insulation and replacing old 

windows and doors with energy-effi  cient models
•  Install new high-effi  ciency heating, AC and hot water systems to lower your 

long-term utility bills

110 Pulpit Hill Rd., Amherst  •  www.integbuild.com

nORTHaMPTOn LEadIng THE Way

gREEnER HOMES
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To learn more or sign up, contact CET’s 
Laura Biddulph
(413) 586-7350 ext. 229
laura.biddulph@cetonline.org

NLTW services will be provided free of charge 
to any Northampton resident, property owner, 

or property manager who asks. 

Building 
with a conscience 
since 1974. 

WRIGHT
B U I L D E R S

wright-builders.com    
413.586.8287

              NEW HOMES + WORKPLACES + DESIGN + RENOVATIONS + 
ENERGY RETROFITS + CONSTRUCTION MANAGEMENT

We make green make sense by helping  people  
carry out their daily activities with less 

environmental impact.

~ John Majercak, Executive Director, Center for EcoTechnology

COMMOn EnERgy SavIng  
RECOMMEndaTIOnSnS

ADDING INSULATION TO ATTICS, WALLS,  
AND BASEMENT SILL pLATES

AIR SEALING TO REDUCE DRAfTINESS  
AND HEAT LOSS

IMpROvED ATTIC vENTILATION

UpDATING Of HOME HEATING  
AND/OR WATER HEATING EqUIpMENT

CET Energy Analyst Beth Paulson demonstrates a 
blower door test during an instrumented air sealing at a 
Florence, MA, home. The blower door test indicates how 
“leaky” a house is. The leaks can be found and sealed, to 

make the home more efficient. 
Photo and caption courtesy of Center for EcoTechnology

nORTHaMPTOn LEadIng THE Way

gREEnER HOMES

FREE EnERgy aSSESMEnT  
FOR yOUR HOME
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FarmFest
Sunday, October 14th

11:30 am—4:30 pm
The Northampton Community Farm

Meadow & Spring Streets, Florence

GrowFood
N O R T H A M P T O N

T O  B E N E F I T

2012

Fun & Games
FESTIVAL ACTIVITIES & 
WORKSHOPS FOR ALL AGES

Food & Libations
PREPARED USING PRODUCE 
FROM THE COMMUNITY FARM

Hayrides
DRAWN BY DRAFT HORSES OF 
BLUE STAR EQUICULTURE

Music by Viva Quetzal
ECLECTIC PAN-AMERICAN RHYTHMS 
TO CELEBRATE THE YEAR’S HARVEST!

Through NLTW, Northampton has 
upgraded nearly all municipal buildings, all 
school buildings, Lilly and Forbes Libraries, 
and the Academy of Music. 
The City has recently completed a $6.5 million project to reduce 
energy use in municipal and school buildings by more than 20%... 
and these improvements are paid for entirely through energy 
savings, utility rebates, and grants – not taxpayer dollars.

THIS PROjECT… 

SIGNIfICANTLy REDUCES MUNICIpAL 
GREENHOUSE GAS EMISSIONS

IMpROvES COMfORT for City and school employees, 
students, and patrons 

INCREASES THE vALUE of Northampton’s municipal 
and school building stock

kEEpS MORE MONEy IN THE LOCAL ECONOMy, 
as an alternative to paying for imported energy 

gREEnER MUnICIPaL BUILdIngS

Visit the Northampton Leading the Way 
website: www.northamptonma.gov/NLTW/

WanT TO LEaRn MORE aBOUT nLTW?

nORTHaMPTOn LEadIng THE Way
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gREEnER MUnICIPaL BUILdIngS

MUnICIPaL BUILdIng IMPROvEMEnTS

UpGRADED LIGHTING AND LIGHTING 
CONTROLS

HIGH-EffICIENCy BOILERS

ExpANDED AND IMpROvED ENERGy  
MANAGEMENT CONTROLS

ADDED INSULATION

NEW WINDOWS

pROCESS UpGRADES AT THE WASTE WATER  
TREATMENT pLANT

SOLAR HOT WATER SySTEMS

HIGH-EffICIENCy ExHAUST fANS, MOTORS,  
AND OTHER EqUIpMENT UpGRADES

LOW-fLOW WATER fIxTURES

Just imagine

Your advertisement could 
have been delivered to

Every Home & Business in
Northampton, Florence & Leeds!

{ and we could have designed it for you too! }

LetUsMoveTogether.org

To advertise in future issues,
visit us online at

nORTHaMPTOn LEadIng THE Way
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The Mass Save® Home Energy Services 
Program not only performs free home 
energy assessments, but offers programs 
to make improvements cheaper or even 
totally free. 

Why? Utility companies are required by the state to work toward 
a more eco-conscious energy system, and this is one of their 
methods. The program has been helping residents since the mid 
80’s, and has been continuously expanded and honed through-
out its lifetime. People who took advantage of it in past years 
may not know that its current incarnation boasts a much greater 
scope of methods to improve home energy efficiency. It also 
features economic incentives to make the process more afford-
able than ever.

THE nOT-SO-OBvIOUS BEnEFITS 
OF HOME EnERgy EFFICIEnCy

Everything recommended to keep a 
home warmer during winter will also 
keep it cooler during summer. 

as energy prices rise over time due to 
growing fuel scarcity, energy efficiency 
will save more and more money.

Energy efficiency increases a house’s 
property value and structural stability.

Energy-efficient homes are more 
comfortable for occupants and actually 
have better indoor air quality.

Refreshing Services!



MotherHerb
DIAPER  SERV ICE
N O R T H A M P T O N . M A

MotherHerbDiaperService.com
{ A Worker-Owned Cooperative }

MaSS SavE
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ELIgIBILITy

NO INCOME RESTRICTIONS! People of any income 
are eligible for Mass Save.

LOW INCOME? Other programs with additional benefits 
are available for people with low income. 

1)  AppLy fOR fUEL ASSISTANCE whether or not 
you choose to receive fuel assistance, you must prove your 
eligibility in order to participate in the other programs.  
More information at www.massresources.org/liheap.html.

2)  CONTACT COMMUNITy ACTION! in Greenfield 
at (413) 774-2318 or info@communityaction.us

RENT yOUR HOME? Participate in Mass Save with 
permission from the property owner.

OWN A BUSINESS? Participate in Mass Save’s separate 
business program. The best way to sign up is through 
Northampton Leading the Way, which you can read about 
on page 12.

WOULd yOU LIkE SOMEOnE TO gUIdE 
yOU THROUgH THIS PROCESS?

Northampton Leading the Way’s Energy Concierge 
services are here to help. Your Energy Concierge will 
answer home energy efficiency questions, guide you 
through the process of learning about Mass Save 
and its incentives, and more. This service is free to all 
Northampton residents and property owners. Go to 
page 12 to learn about Northampton Leading the Way.

THE MaSS SavE PROCESS 
Anyone can participate in Mass Save with a simple phone call. 
Home Energy Specialists, BPI-certified and highly trained build-
ing efficiency experts, visit participants’ homes and perform 
basement-to-attic assessments. Insulation levels and air infiltra-
tion levels (draftiness) are examined, and a safety and efficiency 
check is done on all combustion 
appliances (heating systems, hot 
water systems, gas ranges, and 
space heaters). As an instant 
savings measure, they bring 
along free energy-efficient 
light bulbs to help replace any incandescent bulbs currently in 
use. Next, they sit down with homeowners to explain the find-
ings and any recommended measures for improvement. All 
recommended measures are shown on the Mass Save assess-
ment report along with projected annual energy savings and the 
amount of time it will take for this home improvement to pay 
itself off. 

If there are Mass Save recommendations for the house, the 
program incentives are applied and a contract for services is 
offered. All work must be done by program-certified contractors. 
Afterward, a Mass Save Quality Assurance Inspector will come to 
confirm that the completed work adheres to the program’s rigor-
ous standards.

Sometimes assessors recommend improvement measures 
outside the Mass Save program; these can be completed at 
your discretion and as budget allows. If a contractor is already 
coming in for the Mass Save program, it will generally be cheaper 
to hire that contractor to make additional improvements 
during the same visit, rather than scheduling the additional  
improvements separately. 

Anyone can participate 
in Mass Save with a 

simple phone call

MaSS SavE
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ED C
Who?    E

conomic Democracy Collaborative 

What?   E
conomic Democracy Conference 2012

Where? Madison, W
isconsin

When?  O
ctober 11

–14, 2012

www.economicdemocracyconference.org

Gar Alperovitz

Ellen Brown

David Cobb

Patty Loew

John Nichols

Stephanie Rearick

Jason Schreiner

Joel M
agnuson

Frank Emspak 

Ravi Logan

 

Economic Democracy Conference

MaSS SavE InCEnTIvES

75% Off THE COST of adding recommended  
insulation, up to $2,000

fREE AIR SEALING, up to 8 hours

0% INTEREST HEAT Loan eligibility

REBATES on eligible heating and hot water heating 
equipment, including solar hot water

REBATES on programmable thermostats and  
Energy Star refrigerators

fREE CfL LIGHT BULBS to replace existing 
incandescent light bulbs in use

MaSS SavE

For electric, oil, or propane heat 
Have a copy of your electric bill ready  
and call 1-866-527-7283.  

For natural gas heat 
Have a copy of your gas bill ready  
and call 1-800-232-0120.  

Call Monday – Friday, 8:30am – 4:45pm  
to schedule your appointment 

For more information, visit 
www.MassSave.com

TO PaRTICIPaTE In MaSS SavE
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SAvINGS  Switching over an entire house from incandes-
cent to CFL light bulbs often results in MONTHLY savings 
of $20 to $35. That adds up to an annual savings of $240  
to $420.

IMpROvEMENTS  Many people disliked the original 
CFL bulbs, but the new generation illuminate faster, have 
better color quality, and contain less mercury.  

SAfETy  If you were able to achieve the impossible feat 
of inhaling ALL the mercury vapor when a bulb broke, you 
would have breathed in about the same amount of mercury 
as you would take in from eating a serving of tuna fish. 

ECO-fRIENDLINESS  CFL light bulbs require 
75% less energy to operate, and since we receive so 
much of our energy from coal-fired power plants 
which are producers of mercury pollution, CFL light 
bulbs actually add less mercury pollution to our air 
and water than powering traditional incandescent  
light bulbs. CFL production also causes less CO2 emission 
than incandescent production.

2 Fiske Ave, Green�eld, MA
(413) 772-3122    SolarStoreofGreen�eld.com

Solar PV Payback

within 4 to 7 years

Renewable EnergyDesign & Installation

MaSS SavE

THE TRUTH aBOUT COMPaCT 
FLUORESCEnT LIgHT BULBS

If you have already done Mass Save, or are inter-
ested in a major improvement project, a Home 
Performance Contractor may be the way to go. 
With this option, you choose a home perfor-
mance contractor (HPC) approved by Mass Save 
to perform the home energy assessment and 
complete all renovations. Current Mass Save 
incentives that have not yet been utilized for 
the home will be applied to any part of the proj-
ect approved by Mass Save.

Find help through MassSave’s website

1) Go to www.masssave.com/residential/home-
energy-assessments/about-home-energy-
assessments/working-with-a-contractor/

2) Scroll down and select option 3:  
“Find a participating Home Performance 
Contractor (HPC).”

3) If you heat with natural gas, select: 
“Home Performance Contractors for 
Columbia Gas of Massachusetts.”

 For all other types of heating, select: 
“Home Performance Contractors for  
National Grid Customers.”

WanT TO gO FURTHER  
THan MaSS SavE?
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Solar 
POWER 
for Homes and Businesses

(413) 247-6045
info@NorthEastSolar.biz

136 Elm Street
Hat�eld, MA 01038 RESIDENTIAL COMMERCIAL AGRICULTURAL

Your Local Source for Solar!

Solar Electric • Solar Hot Water

Maybe your roof, driveway, or parking lot 
gets a warm wash of sunlight for several 
hours a day. Would it be practical to harness 
that power with solar panels?
 According to Wayne Feiden, Northampton’s Director of Planning 
and Development, energy conservation is generally the most cost-
effective way to improve a building’s comfort, save on utility bills, 
keep money in the local economy, and reduce emissions… but if 
your house is already energy efficient, the next step is to add renew-
able energy sources such as solar panels.

Last summer, the City of Northampton adopted zoning changes 
to make it easier for property owners to install photovoltaic (solar 
electric) and solar hot water panels. 

SOLaR-FRIEndLy ZOnIng CHangES

ROOfTOpS can be covered with solar panels. There is no 
zoning limit and the Building Commissioner’s office will 
grant a building permit for any request.

pARkING LOTS AND DRIvEWAyS can be covered 
with solar panels (also shading the area below) to generate 
up to a set limit of power. A permit will be granted if certain 
standards are met to protect neighbors.

LANDfILLS AND AIRpORTS can receive permits to 
install solar panels if standards are met to protect neighbors.

LARGE COMMERCIAL ARRAyS can be installed 
in some outlying residential areas with a Special Permit, 
but the Planning Board will deny designs that harm 
neighborhood atmosphere. 

SOLaR POWER

Go to the Building Commissioners Office 
212 Main St. 

Check out the City website 
www.northamptonma.gov/building    

Call Linda LaPointe 
Building Commissioner’s Secretary 
(413) 587-1240 

For parking lots or driveways, go to the  
above sources first, then:
File online 
www.northamptonma.gov/opd 

Or call Aleta DeLisle 
Planning and Development Secretary 
(413) 587-1262

TO FInd OUT MORE aBOUT ZOnIng  
OR gET a PERMIT
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MaSSaCHUSETTS EnCOURagES SOLaR 
The state of Massachusetts requires utility companies to generate a 
certain amount of their energy from solar power. They can produce 
it themselves or buy it from others. Normally, utility companies buy 
energy at a lower wholesale rate, then sell it at a higher retail rate  
to cover other costs and make a profit. However, Massachusetts 
requires them to buy solar power at retail rates. This means that 
people with solar panels buy energy 
from utility companies at night, then 
sell it back at the same rate during the 
day. In buildings with solar panels, 
electric meters run forwards during the 
night and backwards during the day.

Federal and state income tax subsidies 
are available to people generating solar 
power, resulting in good tax refunds. The state also requires util-
ity companies to finance grants  to pay for solar power installation. 
Most contractors who install solar panels know the ins and outs of 
regulations and opportunities, and are a great source of informa-
tion. They will be able to tell you about these and any other incen-
tives for which you qualify.

SOLaR POWER BEnEFITS EvERyOnE— 
EvEn RESIdEnTS WITHOUT IT

IT REDUCES HARMfUL EMISSIONS  
that contribute to global warming.

IT IS BETTER fOR THE ENvIRONMENT  
than burning fossil fuels, natural gas fracking, building 
new dams, etc. (All types of energy, even renewable ones, 
still have some negative effects on the environment, so 
conservation of energy must always be the first priority.)

IT kEEpS MONEy IN MASSACHUSETTS.  
A much higher percentage of the money spent on 
renewable energy ends up in the hands of Massachusetts 
residents, and is then likely to be spent again within the 
state. Profits from fossil fuels are more likely to leave 
Massachusetts.

IT REDUCES THE NEED fOR NEW pOWER 
pLANTS. Renewable energy is often more expensive 
than fossil fuel energy, but much cheaper than the cost of 
having to build new power plants.

IT REDUCES THE NEED fOR UGLy AND 
ExpENSIvE TRANSMISSION LINES.   
Power from centralized power plants or from renewable 
energy sources from out-of-state requires new 
transmission lines. Power from local renewables requires 
no transmission lines or much shorter ones.  It is cheaper 
to generate power closer to where it is needed.

IT DOESN’T REqUIRE ExpENSIvE DEfENSE 
SpENDING OR TROOpS TO kEEp OIL 
SHIppING LANES SAfE.

Federal and state 
income tax subsidies 

are available to 
people generating 

solar power

SOLaR POWER

Ask a solar power installation contractor

Visit these helpful websites
Massachusetts Department of Energy 
Resources 
www.mass.gov/doer/  
Massachusetts Clean Energy Center 
www.masscec.com/

WanT TO LEaRn MORE?
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success, is preparing to offer PACE 
to single-family homeowners as 
soon as federal policy allows.

Without PACE, property owners 
buying a new energy-efficient 
boiler can get utility-subsidized 
HEAT Loans or private financing at market-rate interest. If the 
property is sold, the seller remains responsible for paying off the 
loan, yet no longer receives the boiler’s energy savings.  No-interest 
HEAT Loans generally must be repaid in full long before a new 
boiler has paid for itself in savings, and if the property is sold, the 
seller is still required to pay off the loan. PACE offers an alterna-
tive with a longer payback period and no risk of owing money on 
improvements after a property is sold. Also, people who are not 
eligible for HEAT Loans may still be eligible for PACE.

The first PACE programs were established in California in 2008. 
Today, PACE has been enabled by legislation in 27 states running 
the gamut between Democrat- and Republican-controlled legis-
latures.  Northampton’s commercial and multi-family PACE 
programs are currently in development. According to Chris Mason, 
Northampton’s Energy and Sustainability Officer, PACE-financed 
projects  will be required to create annual energy savings that 
exceed both participants’ annual  payments and the administra-
tive costs of the PACE program. PACE will be financially sustained 
solely by taxpayers who benefit from it, and will not affect general 
taxes. Sounds pretty efficient, doesn’t it?

Architectural Design Services
Balancing Esthetics, Structure,
Affordability & The Environment

Eco+Plan
Architecture

www.EcoPlanArchitecture.com413  773  7559. .

Passive Solar
Superinsulation
Alternative Energy
Zero Net Energy

....

We want to go green for the environment 
and we know it saves money over time, but 
what about the obstacle of up-front costs?
In July 2010, Massachusetts passed legislation for Property-
Assessed Clean Energy (PACE) programs to solve this problem, 
and Northampton will be one of the first cities in the state to 
begin. The innovative PACE program uses future energy savings 
to finance energy efficiency renovations and additions such as 
new insulation, windows, boilers, and solar panels. Participants 
borrow money from the municipality for improvements, then 
slowly repay it by using some of the money saved on energy to 
pay higher property taxes for up to 20 years. If the property is 
sold, both energy savings and property taxes move on to the new 
owner. For most, the tax increase will be lower than the utility 
bill savings, resulting in a net gain from year one.

Currently, PACE is being developed only for multi-family homes 
and commercial properties. These types of buildings account 
for the majority of Northampton’s energy use, so our program 
will have a huge potential impact. The Federal Housing Finance 
Agency (FHFA), Fannie Mae, and Freddie Mac have established 
a federal policy to stop PACE programs for most residential 
home mortgage holders, but there is a lively bipartisan effort 
to remove this block. The City of Northampton, anticipating its 

PACE:
Energy  
Efficiency  
Financed by  
Future Savings

Any time you can reduce the carbon footprint in 
an environmentally-friendly and cost-effective 
way, it seems to be a win-win for all parties. 

~Rich Madowitz, Co-President of Hampshire Property Group, 
which owns Thornes Marketplace

PACE will be financially 
sustained solely by 

taxpayers who benefit 
from it, and will not 
affect general taxes.

PaCE
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BEnEFITS OF PaCE TO MULTI-FaMILy & 
COMMERCIaL PROPERTy OWnERS 

REDUCES LOST CApITAL   Money wasted on 
excessive energy use is instead used to pay for  
building improvements. 

NO UpfRONT COST   No money down financing. 
(PACE can also be coupled with utility rebates to reduce 
costs needing to be financed.)

IMpROvED CASH fLOW   PACE’s 20-year finance 
option enables annual energy savings from building 
improvements to exceed annual assessment payments. 
That means more money in your pocket at the end of  
each year.

LOW-RISk INvESTMENT   No need to worry 
about owning the property long enough to recoup your 
investment. Upon sale, the payment obligation passes on 
to the next owner, as do the efficiency savings. 

INCREASED COMfORT   Energy-efficient buildings 
are more comfortable for residents, staff, and customers.

MARkET AS A “GREEN” BUSINESS    
Business owners can make buildings greener by  
accessing 20 years of energy savings to fund energy 
efficiency improvements now.

PaCE

Currently, the program is in development and  
its timeline is still unknown, so watch for press  
releases and an announcement on the City’s website. 

WanT TO LEaRn MORE?
National PACE program 
www.pacenow.org

Northampton’s PACE program  
www.northamptonma.gov/energyresources/PACE/
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Summer is a fun time for creative projects.  
Why not build something that will be helpful  
next winter? After all, it is likely to be colder  
than this winter was.
Northampton’s Center for EcoTechnology (CET) is now offering 
a workshop series on how to make do-it-yourself storm window 
inserts, called “Winserts.” These inserts add an insulation value 
of R2 to your existing window, which is quite impressive, consid-
ering that a standard new Energy Star window’s value is around 
R3. Replacement windows generally take from 35 to 99 years to 
save enough money to pay for their initial cost, but CET’s work-
shops are grant funded, 
so participants pay only 
a $25 supply fee for each 
Winsert created.

Laura Biddulph, CET 
Community Outreach 
Specialist, began teach-
ing the workshop series in October 2011, and the response has 
been enthusiastic. Two classes were specially geared toward 
senior citizens. For these, CET partnered with Smith Vocational 

Agricultural High School so that sophomore cabinetry students 
could help the seniors with building tasks requiring dexterity.

In Part One, the free introductory workshop, Buddulph explains 
basic building science so that we can all understand it. If there 
is a draft near a window, we might think the window must be 
leaking, but actually leaky windows are rarely the primary cause 
of draftiness. The processes of air movement in a house are 
quite complicated, and we need to understand them in order to 
know how to effectively weatherize our homes. Fortunately, we 
have Biddulph to teach us. She also explains how to determine 
whether a home’s windows are good candidates for Winserts, 
and if they are, how to measure properly so that a local wood 
shop can custom-cut an interior storm window frame kit. 

Everyone interested in making a Winsert must watch Part One 
of the workshop before signing up for Part Two. You can watch 
Part One online through NCTV or at one of the public viewings 
scheduled in libraries and community centers. Biddulph will also 
give Part One in person, but she spends more of her teaching 
time actually showing people how to build Winserts in Part Two. 

During Part Two of the workshop, participants each construct 
one Winsert to bring home and install. The Winsert’s design 
is simple – two layers of plastic shrink film on either side of a 
wooden frame, which will be held inside the window jam by 
foam weather stripping. The two layers of trapped air – one 
between the two layers of plastic and one between the plastic 
and the window glass –  add a surprising amount of insulation, 
preventing heated indoor air from being as readily lost to the 
window’s cold glass.

Winserts also reduce “drafty” convective loops by windows. And 
here’s the icing on the cake – they do all this without obscuring 
the natural light we all appreciate so much during shortened 
winter days. Workshop participant Rollas Batten said, “I was 
impressed with [the] window design and the materials. The film 
however, was the very best I have seen.” 

Replacement windows 
generally take from 35 to 99 
years to save enough money 

to pay for their initial cost

ENERGY EFFICIENCY

dO-IT-yOURSELF EnERgy EFFICIEnCy
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A Winserst in one or two critical windows is a great step toward 
improving home energy efficiency, but installing them in every 
window will achieve the greatest energy savings and drastically 
improve indoor comfort. CET will continue offering sessions of 
the Part Two workshop for as long as interest remains high. Each 
participant makes only one Winsert in each workshop, but can 
attend as many times as desired. People who have already taken 
Part Two and feel ready to continue building Winserts at home can 
contact CET for options to buy materials.

BEnEFITS OF WInSERTS

COMpLETELy REUSABLE  Unlike shrink film kits, 
Winserts can be stored and reinserted every winter.

DURABLE AND CLEAR Unlike the plastic in kits 
available at hardware stores, the shrink film used for 
Winserts is very durable and clear. When a Winsert is  
in place, the plastic is difficult to even notice.

MAINTAIN THE  LOOk Of ExISTING WINDOWS 
The wooden frames of Winserts do not block existing trim 
and can even be painted or stained to match. 

pRESERvE high-quality original windows. Old houses 
in particular can have beautifully styled windows that new 
replacement windows simply cannot match.  

OLd HOUSES
Many windows in old houses are still holding up and perform-
ing better after 100 years than 20-year-old replacement windows 
have thus far. Replacing older windows is also undesirable because 
some natural light is lost; replacement windows add framing to 
the inside of the window opening, reducing glass area. If older 
windows are sealed for drafts, reconditioned, and augmented with 
Winserts, they can be better than new.

Watch Part One (required) online 
www.northamptontv.org/alternative-window-
replacement-introduction-course/

Register for the next Part Two workshop
Contact CET’s Laura Biddulph at (413) 586-7350 
ext. 229 or laura.biddulph@cetonline.org

Visit CET’S website at www.cetonline.org 
For information, Part One public viewings,  
and Part Two workshop dates

MakE yOUR OWn!

The two layers of trapped air – one between the two layers of plastic 
and one between the plastic and the window glass –  add a surprising 
amount of insulation, preventing heated indoor air from being as 
readily lost to the window’s cold glass.

dO-IT-yOURSELF EnERgy EFFICIEnCy
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Energy effi ciency programs from National Grid help Northampton residents and 
businesses save money on their monthly expenses while reducing the impact we have 

on the world around us. It’s a step toward a brighter future and we’re here to help. 

©2012 National Grid

To learn more about our energy effi ciency 
solutions visit www.nationalgridus.com 
or call 1-877-MY-NGrid.

Energy solutions for homes, businesses, 
and beyond.

Savings and energy effi ciency experiences may vary. Some restrictions may apply.

NG_3011_NorthamptonAd_PRINTREADY.indd   1 4/4/12   3:54 PM
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a   w o r k e r - o w n e d c o o p e r a t i v e 

311 Wells Street, Suite B, 
Greenfield, MA 01301
413.772.8788

185 Main Street, Suite 202, 
New Britain, CT 06051
860.827.8599

www.pvsquared.coop
MA Elec. Lic. A13764 and MA HIC 140077

SOLAR POWER FOR 
SUSTAINABLE 
COMMUNITIES

Selling and

Servicing

Renewable

Energy 

Systems

On a bright day, the sun sparkles 
off the 35kW photovoltaic panels 
on River Valley Market’s rooftop. 
Solar power on the outside, people 
power on the inside…visiting your 
locally grown food co-op is an  
energizing experience!

Come see what our local  
farmers brought in today!

Open daily 8-9
330 N King St., Northampton

rivervalleymarket.coop

COMMUnITy PaRTnERS
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NESC Members

SCOTT SILvER    
Resident, Director of Project 
Development of an energy  
services company

pAMELA C. SCHWARTZ   
City Council Member

DAvID pOMERANTZ   
Director of Central Services

ADIN MAyNARD    
Resident, Commission Chair and 
Operations Director of a building 
performance company 

JOHN kELLy    
Smith Vocational and Agricultural 
High School Representative 

EDWARD HUNTLEy    
Director of Public Works

LOUIS HASBROUCk   
Building Commissioner 

WAyNE fEIDEN    
Director of Planning and 
Development

BILL DWIGHT    
City Council President

MARy BIDDLE    
Resident and Director of 
Professional Development of a 
regional organization promoting 
sustainable energy solutions

BRyAN BRUCE
Resident

Non-Voting Associate Members

MALENA MAIZ

kRISTINA HODGES

Staff Contact and Ex-Officio 
Non-Voting Member

CHRIS MASON    
Energy and Sustainability Officer

nORTHaMPTOn EnERgy and 
SUSTaInaBILITy COMMISSIOn (nESC)

COMMUnITy PaRTnER PROFILE

Together Northampton partners with one or several organizations to produce each issue. We 
choose partners who offer exemplary programs to the people of Northampton, and with their 
assistance, we write articles highlighting their work. 

For the 2012 Energy for All issue, we partnered with the Northampton Energy and 
Sustainability Commission (NESC). Established in 2008 by the City of Northampton, NESC is 
composed of representatives from Central Services, Public Works, Planning and Development, 
the Building Commissioner, and Smith Vocational and Agricultural High School, along with 
two City Councilors and four members of the public appointed by the Mayor and confirmed 
by the City Council. According to the Energy and Sustainability Commission Ordinance, 
NESC’s job is to “... assist and ensure that the City identify, develop, implement, and manage 
programs and policies that achieve high levels of energy efficiency and energy resource sustain-
ability and guard against effects of energy resource disruption/depletion and climate change 
in all of Northampton’s public and private sectors consistent with the goals of the Sustainable 
Northampton plan, the City’s climate change protection commitments, and other City plans/
goals.”
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CITy Of NORTHAMpTON 
www.northamptonma.gov
Browse to learn about the municipality’s improvements and plans.

Building Commisioner’s Office, 212 Main Street 
www.northamptonma.gov/building 
Find out more about solar zoning or get a permit to install  
solar panels. See the article on page 22. 
Linda Lapointe   (413) 587-1240

Planning and Development Office 
www.northamptonma.gov/opd
To obtain a permit to install solar power over parking lots or driveways, 
go to the Building Commissioner’s Office first, then file online or call 
the Planning and Development Office. See the article on page 22. 
Aleta DeLisle   (413) 587-1262

Northampton Leading the Way 
www.northamptonma.gov/NLTW 
Learn about and participate in this innovative program to help your 
building go green. See the article on page 12.

Northampton Energy and Sustainability Commission 
www.northamptonma.gov/energyresources/NESC 
Read the Commission’s meeting agendas and minutes. 

NESC Sustainability Plan 
www.northamptonma.gov/aboutNorthampton/ 
Sustainability_Plan 
Read about everything Northampton is doing to go green.  
See the article on page 4.

CENTER fOR ECO-TECHNOLOGy    
www.cetonline.com

Winsert Workshop Part One  
View Part One to learn about building science and energy conservation 
for your home. You must watch Part One before registering for Part 
Two and building a Winsert. See the article on page 26. 
www.northamptontv.org/alternative-window- 
replacement-introduction-course/

Winsert Workshops & Northampton Leading the Way for homes  
Learn about the workshops, find dates for both parts, and register for 
Part Two. Learn about Northampton Leading the Way for homes and 
sign up to participate. See the articles on pages 12 and 26. 
Laura Biddulph  (413) 586-7350 ext. 229 
laura.biddulph@cetonline.org

Northampton Leading the Way for businesses
Learn about Northampton Leading the Way for businesses and sign up 
to participate. See the article on page 12.
Jenn Cranshaw   (413) 727-3142

COMMUNITy ACTION!  
Fuel Assistance and Weatherization 
www.massresources.org/liheap.html 
If you have low income, you can apply for fuel assistance to 
help pay your heating bills. Other weatherization programs 
are also available. You do not need to accept fuel assistance 
benefits to participate in other programs, but you do need to 
apply to prove your eligibility.  See the article on page 8. 
(413) 774-2318   info@communityaction.us 

MASS SAvE 
www.masssave.com 
Participate in Mass Save to receive a free energy assessment 
of your home and access to cost-effective incentives to 
improve energy efficiency. See the article on page 18. 
for electric, oil, or propane heat    1-866-527-7283 
for natural gas heat    1-800-232-0120

Mass Save Home Performance Contractors 
www.masssave.com/residential/home-energy-assessments/
about-home-energy-assessments/working-with-a-
contractor/ 
If you have already done Mass Save or are interested in major 
energy efficiency renovation, take the next step with a Home 
Performance Contractor. See the article on page 18.

MASSACHUSETTS DEpT. Of ENERGy 
RESOURCES 
www.mass.gov/doer/

MASSACHUSETTS CLEAN ENERGy CENTER 
www.masscec.com/

NATIONAL GRID    
www.nationalgridus.com/energyreports 
See a comparison of your current electric bill to last  
month’s bill, to the same month last year, and to others  
in your neighborhood. This website also contains tips  
on conservation. 

NATIONAL pACE pROGRAM 
www.pacenow.org 
Read about the PACE program across the country. See the 
article on page 24.

Northampton PACE Program 
www.northamptonma.gov/energyresources/PACE/ 
Keep up-to-date on Northampton’s developing  
PACE program. 

COMMUnITy RESOURCE LISTIngS
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Northampton’s Master Plan focuses 
on energy efficiency

�e Valley’s new electric car corridor

Northampton helps residents and 
businesses save on energy renovations

Mass Save offers free home energy 
assessments and savings

Solar power for homes and businesses

PACE: Financing energy efficiency 
with future savings

Do-It-Yourself energy-saving workshops
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SUSTAINABLE
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Planning for an 
Energy-efficient Future
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